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cial Presence

a\ areness of co- presence of another sentient being,
‘dccompanied by a sense of engagement with the other
(Biocca, Harms, & Burgoon, 2003)

(computer-mediated) communication is effective if the
ium does facilitate appropriate social presence
quired for the task/process involved

, C., & Burgoon, J. (2003). Toward a more robust theory and measure of

social presence:ggview and suggested criteria. Presence, 125), 456-480.
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sent to online community
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f= Autonomy & privacy
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V@A E TS
SPECIFIC & YET THE SAME

Krieger (2005) - youth work as modern dance

|~ presence: S5 5 EIfTAVRE

. — rhythmic interaction: 2237 Bi{4i812 T AVHE H e

| RE

—kéning making: fREFRISRRE - B HEERKES
EBEANER BTREANARE

< atmosphere: ¥ B ZBREEUE R HAH /DR

Krueger, M. (2008 Four themes in youth work practice. Journal of Community
Psychology, 33(1),QL-29.
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Exercise One

Reply Post

¢ To read the post carefully
¢ To search the topic/author of the post for further information

‘e \To read the reply posts from netizen
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e Information giving
*  Emotional support

o Effective PIVI

Tips in Replying Post
Rapid reply

Acknowledge the response from netizen
Provide tangible services

Intellectual in the field

Disclose our identity in a right place/time
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Exercise Two

Online Counseling
Goals:

Identify client’s identity;

Find out client’s concern issue(s);

Intervene the concern issue(s);

Keep contact with follow up means
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