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I.

INTRODUCTION

About the Central Registry of Drug Abuse (CRDA)

The CRDA is set up to provide relevant drug abuse statistics for monitoring changes in the
drug abuse trends and characteristics of drug abusers. It is a voluntary reporting system
recording the details of drug abusers who have come into contact with and have been
reported by the reporting agencies including law enforcement agencies, treatment and
welfare agencies, tertiary institutions, hospitals and clinics. By its nature, while the CRDA
does not measure the exact size of the drug abusing population in Hong Kong at any
particular time, statistics derived therefrom are indicators of the trends of drug abuse over
time, providing useful information on the latest drug situation in Hong Kong, and
supporting an evidence-based approach to the formulation of anti-drug policy and
allocation of resources for suitable anti-drug initiatives.

All information collated is used only for statistical analyses and research purposes.

The CRDA compiles and releases latest drug abuse statistics on a quarterly basis. All the
reports published by the CRDA are statistical in nature and contain no information that
could lead to any individual reported drug abuser being identified.

All information supplied in the CRDA record sheets is handled in strict confidence and is
accessible only to those who are directly involved in the operation of the CRDA and
relevant workers of reporting agencies, and all these personnel are required to observe the
rule of confidentiality. The confidentiality of all records held by CRDA and its reporting
agencies is safeguarded by the Dangerous Drugs Ordinance (DDO) (Chapter 134) and the
Personal Data (Privacy) Ordinance (Chapter 486).

The DDO stipulates that any person who discloses any record of confidential information
which is kept by the CRDA or a reporting agency, or supplies to any person information
obtained from any such record, or permits access to any such record, commits an offence.

Redevelopment of the CRDA computer system

The redevelopment project of the CRDA computer system, commenced in November
2003, was undertaken as one of the recommendations of a major review of the CRDA
completed in 2001.

Its overall objective is to enhance system functionality to cope with changing drug abuse
trends.

The new computer system is a web-based information system with features on electronic
submission of drug abuser records over the Internet and enhanced data dissemination on
Narcotic Division’s website, amongst others. It supports use of Chinese characters and
complies with Interoperability Framework of the Government, by reaping advantages of
latest information technology.
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As from April 2005, a revised CRDA record sheet was put in use mainly to include new
items on usual frequency and place and locality of abusing drugs so as to gauge more in-
depth information on the changing drug abuse patterns for reference in formulating anti-
drug strategies.

e-Submission System of CRDA

The e-submission system of CRDA, being a confidential information system, adopts strict
security measures which comply with the security regulations of the government for
confidential information systems. Each reporting agency needs to register with and to be
authorized by the CRDA to use the system. Each agency should appoint an agency
coordinator to liaise with the CRDA office on user registration and then to open and
manage user accounts for reporters concerned. Only authorized users with a valid security
device (viz. token which is a number display machine) are allowed to access the system.

Major functions of the system include :

e-Record submission allows users to submit drug abuser records and to validate the
submitted data instantly on-line over the Internet to CRDA, thereby greatly streamlining
the data reporting process as well as improving data integrity and timeliness. Users are
also allowed to print the submitted e-record after completion of submission.

Submitted e-record index allows users to enquire real time on-line index of e-records of
drug abusers submitted by the respective unit coordinators / reporters over the past three
months, thereby facilitating trailing and indexing of e-records. The index contains for each
e-record the date of input, date of contact, name of drug abuser, case reference number and
name of reporter.

Submitted e-record management statistics allows users to enquire on-line a report on
aggregated management statistics on selected demographic characteristics and drug
abusing patterns of reported drug abusers based on e-records submitted by the respective
unit coordinators / reporters over the past three complete years. This facilitates users to
perform data analysis and record management. Statistics contained in the report are
updated regularly.

Submitted e-record revision allows users to revise e-record of reported information
submitted by the respective unit coordinators / reporters over the past year, thereby
streamlining the procedure of revising reported information through telephone, facsimile
or e-mail.

Other features of the system :
(1) Input and output of Chinese characters is supported.
(i) The function of “User Profile” facilitates the unit coordinator to manage user accounts

under his/her purview, allowing one to create and delete accounts, update account
profile and reset personal login password.
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(i11) The function of “My Profile” allows one to update his/her account profile and to reset
personal login password.

(iv) The function of “User Guides” allows one to download the bilingual version of (1)
CRDA record sheet, (2) Guidelines for the completion of CRDA record sheet, (3)
User manual on e-Submission System, and (4) Common substances of abuse.

System security

The e-submission system adopts a “Two Factor Authentication” for login security. The
CRDA ID and a token are distributed by CRDA to its reporting agencies for login purpose.
Each user has to complete two levels of login when logging in the system. At the first
level, each user has to enter a CRDA ID, user-defined 4 to 8-digit alphanumeric password
and a 6-digit number displayed on the device. At the second level, the user has to enter
the personal login ID and personal login password for user authentication.

For greater system security, if a user leaves the system in an inactive state over the
specified time-out period (presently at 1 hour) after logging in, the system will be timed-
out. All input data will then be lost and the user has to input data again for reporting
purpose. The user needs to log in the system again before using the system.

On data submission, the e-submission system has adopted 128 bit encryption pack to
refrain data from being hacked during the transmission process. Finally, upon receiving
the data, the website will instantly transmit it to the server in Narcotics Division through a
series of firewalls to protect data from disclosure at the website.

System operation hours

Monday to Saturday : 6:00 a.m. — 10:00 p.m.
Sunday and Public Holidays : Closed

Client workstation requirements

B Users are recommended to have their PC with Windows Operating System, Google
Chrome (GC) web browser and Internet access. For the details of hardware and software
requirement and the configuration setup, please refer to Section V.

Help Desk

B In case of any queries in using the system, please contact staff of the CRDA office by

telephone (phone no. : 2867 1071), fax (fax no. : 2537 2575) or e-mail (e-mail address :
sb_stat@sb.gov.hk).
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I1.

MANAGEMENT OF USER ACCOUNTS

Management of user accounts of the system involves the following parties each with
different role to take up :

System administrator : Statistics Unit of Security Bureau oversees the daily

maintenance of the system and performs administrative work
including processing the registration of a reporting agency for
using the system and providing help desk service to system
users.

System Users : For both system security and data confidentiality, different

levels of responsibilities in relation to the management of user
accounts of a reporting agency are defined. Each reporting
agency when registering for using the system has to appoint
appropriate staff to take up these responsibilities.

Agency coordinator :

This person registers with CRDA for using the system on behalf of the respective
reporting agency, collects and keeps the security tokens in safe custody and returns
the tokens back to CRDA when they are no longer required (please also see the
following section on user registration for more details).

The security token is the property of CRDA. If the token is accidentally damaged
and even lost, he/she should report the case to the CRDA ASAP and make
arrangement for replacement.

If this personnel is going to be replaced (has been replaced), the coordinator
concerned should report the case to the CRDA ASAP and make arrangement for

updating user account’s information.

He/she can choose to open a user account for himself / herself or not.

Access to system functions : All except creating/deleting accounts for reporters.

Level of access to submitted e-record index and management statistics : Highest.

Index and management statistics in respect of all e-records submitted by all
reporters / reporting units of the same agency can be enquired.

Unit coordinator :

This person keeps the security token(s) in safe custody when allocated by the
agency coordinator, creates / deletes accounts and updates account profile for
reporters under his/her purview as and when required (please also see Part IV,
section 7 on user profile).
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(Unit coordinator cont’d)

The security token is the property of CRDA. If the token is accidentally damaged
and even lost, he/she should report the case to the CRDA ASAP and make
arrangement for replacement.

If any authorized user under his/her account is going to be replaced (has been
replaced), the coordinator concerned should update user profile on his/her own
(please also see Part IV, section 7 on user profile).

Access to system functions : All

Level of access to submitted e-record index and management statistics : High

Only index and management statistics in respect of e-records submitted by
reporters of his/her unit can be enquired.

3.  Reporter:

This person keeps the security token in safe custody when allocated by the
agency/unit coordinator and returns it to the latter after use, performs e-record
submission and updates his/her own account profile.

He/she should update his/her own password regularly for security reason, and
updates his/own profile on a need basis (please also see Part IV, section 6 on my
profile).

Access to system functions : All except creating/deleting accounts for reporters (same as
agency coordinator).

Level of access to submitted e-record index and management statistics : Low

Only index and management statistics in respect of e-records submitted by
himself/herself can be enquired.

B In consideration of different operations and administrative arrangements for different
reporting agencies, flexibility is allowed for a reporting agency to appoint the same
personnel to take up multi-roles, say being agency coordinator cum unit coordinator, or
coordinator cum reporter.

B Level of user accounts : User accounts for both agency coordinators and unit coordinators
are created by system administrator only. If there is any change to the personnel taking
these roles, the staff concerned should notify system administrator as soon as possible for
the latter to make necessary follow up arrangement. User accounts for reporters are created
by the respective unit coordinators.
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Procedures for Agency Registration with Statistics Unit of Security Bureau

After an agency registers successfully for using the system, user accounts for the agency /
unit coordinator of the agency concerned will be created by system administrator, and login
information and security token(s) assigned for the particular agency will be available for
collection. Accounts for reporters of an agency shall be created by the respective unit
coordinator. An agency shall follow the procedures described in the following paragraphs
to register for using the system.

A reporting agency shall first appoint a (agency/unit) coordinator to perform user
registration on behalf of the agency.

The coordinator concerned is required to provide the following information to Statistics
Unit for creating corresponding user accounts :

(1)  the number of security tokens required (if more than one is required); and
(i1)  the user roles of the users (i.e. agency coordinator or unit coordinator) and the
corresponding names, telephone numbers and email addresses.

After confirming users’ identity and successfully creating user accounts, Statistics Unit
will contact respective coordinators via email and ask him/her to collect at the office of
Statistics Unit (i) CRDA 1D, (ii) security token, and (iii) personal login ID and initial
password for system login.

Use of security device at the first level system login

Each agency/unit would normally be allocated a token for shared use among authorized
officers. Additional tokens may be allocated to an agency/unit on request on a need-basis.

Reporting agency has to set up an user-defined 4 to 8-digit alphanumeric password when
first login to the system.

Each token distributed to an agency will bear a unique CRDA ID. It will display on it a
new 6-digit random number continuously every minute. When accessing the system using
the token, a user has to enter the CRDA ID and user-defined 4 to 8-digit alphanumeric
password as well as the said 6-digit random number. Given this design, more than one
user of an agency/unit can use the system at the same time.
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III. LOGIN AND LOGOUT

Login

B A “Two Factor Authentication” approach is adopted to authenticate authorized users.
A user needs these information to login the system every time :

(1) CRDA ID,

(2) user-defined 4 to 8-digit alphanumeric password, ' ra;; =

(3) a 6-digit number displayed on the security token, W, securiD’

(4) personal login ID, and Mot

( 5 ) personal lo gjn p assword a 6-digit number displayed on the security token

Note that while (4) and (5) of all agency/unit coordinators are assigned by the CRDA
upon user registration, (4) and (5) of all reporters are administered by the respective unit
coordinators. The login steps are given in the following paragraphs.

1. Enter the URL https://www.nd.gov.hk/en/crda_reporting_system.html in the browser.
After successful connection, the following screen will be displayed. Then click on the
hyperlink “Login (for authorized users only)”.

Home » Statistics » Central Registry of Drug Abuse (CRDA)

CRDA Reporting System (for reporting agencies only)

The CRDA is a voluntary reporting system recording the details of drug abusers who have come into contact with and have been reported by the
reporting agencies, including law enforcement agencies, treatment and welfare agencies, tertiary institutions, hospitals and clinics. Reporting
agencies may submit the information in hardcopy or electronically.

Record Sheet

Reports on drug abusers are submitted to CRDA via a standard record sheet by a wide network of reporting agencies.

Guidelines

Guidelines for the completion of the CRDA record sheet provide impoertant points to note for reporting agencies in submitting reports on drug
abusers to CRDA.

CRDA e-Submission

The e-Submission system of CRDA facilitates reporting agencies with access to Internet in data reporting to CRDA and indexing concerned data on
one hand, while also streamlining the work flow and improve data quality and timeliness for the CRDA on the other hand.

1. Introduction to the System
* Applyto be a User

3. User Manual

4. Frequently Asked Questions
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2. A security alert message on the system certificate will be displayed for
confirmation. Click “Yes” to continue processing.

changed by athers. Howewver, there iz a problem with the site's

@ Information you exchange with this site cannot be viewed or
o
zecurity certificate.

& The zecurity cerificate was izsued by a company you have
nat choszen totrust, View the certificate to determing whether
nou want to trust the cedifying authority,

a The zecurity cedificate date iz valid.

& The narne on the security certificate iz invalid or does not
match the narne of the zite

Do pou want o proceed?

Wiew Certificate |

3. Then the screen for using the token to login at the first level of user authentication will
be displayed.

Haromins Diveaes . iy Burssy
Tha vy of Tha Hong iasg Sperial Admardrinstive begon

Welooena bo

CRDA e-Submission Syste
T [% (i) CRDA ID o wsers oy

Fasswond Individisals usieg bhis computer system are subdect to

mariri @l ol DRk Belivii & I8 dy il monlosed
and recorded by system paErsonng

(b) 6-digit random number
displayed on the token
(ii) (a) user-defined 4 to 8-digit
alphanumeric password

—

Press “Sign In” after inputting the information.

Exemption :
For users’ convenience, if a user log out and log in again the system using the same
computer within the default time-out period (presently at 1 hour), the first level of
authentication will not be activated. The system will prompt the user direct to the
second level of authentication.
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4. Then a security alert message on the system certificate will again be displayed for
confirmation. Click “Yes” to continue processing.

Security Alert x|

ri‘l |nformation you exchange with this zite cannot be viewed or
?. changed by athers. However, there iz a problen with the site’s

gecunty certificate.

&, The zecurty certificate was izsued by a company pou have
not chozen bo trugt, View the certificate to determine whether
pou want to truzt the certifping authoriby.

a The zecunty certificate date iz valid.

@, The name on the zecunty certificate iz invalid or does not
match the name of the zite

Do pou want bo proceed?

ab Wiew Certificate |

5. After successful user authentication at the first level, the following screen will be
displayed for the user to select the language for the user interface. Select either the
Chinese or English interface by clicking on the respective button.

BRERANPRRET l' 'T['
Central Registry of Drug Abuse =] H

EFENEEER
e-utimission Fysbem

lﬂl IIL‘MIH-'I-"I'HII- Ill"ll.l W'Fﬁmtr [ RS e L
MR Gocgls Crinmg Mgy Frpko B0 o0S E2ps PRI L RTEW,

et el

Scrwas byt may e batessn bOwBr. compoie and opanatng 1T For S Dl vinwing e sogper! it vou St
T S T OF g TP, WADE Frebn ©f MRCAHst B0 Wedie Tob AT Y00 00 MIRg §r e
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6. After selecting the language, the login page of the second level of authentication will be
displayed. Enter :

(1) personal login ID in the box for “Login ID”; and
(i1) personal login password (at least 8 characters) in the box for “Password”.

Central Registry of Dvag Abuse
e-Submission System

(i) Personal M
login ID

(ii) Personal
login password

o2

&-Sobrmmaion Syslem Vemon 1315

It is recommended to change the password regularly for security purpose.

If a reporter forgets his/her login ID, the respective unit coordinator can check it out
from his/her user account by using “User Profile” function on the main menu. If,
however, the login password is forgotten, the unit coordinator has to reset the password
for the user concerned by using “Modify” function in “User Profile” function.

7. After successful login, the system will automatically recognize the name of agency/unit
and authorized user and display the information on the main menu page.

Central Registry of Drug Abuse ki Ly l 1 .?I’-‘:I I'”
H 3 U EETARSRELEA -_:-' ! = !
e-Submission System i iy §

= HyProfile Uzer Guides o OB 4= Loget

e-Racard Submisson

e

Before using this svsiem, please note the followings

@-Retond Submissian

1. If there is any changes of below information, please L =i (Shork-cut input for old case)

notify the Statstics Unit, Security Boreau at 2E67- v

mnm {5 subrtied e Recond Index

S : = T el Subrmifled e-Record Management

I orting Unit : Tai Po Ovtreaching Team, HE Chil 1LY Sististics
& Youth Service

Name of User : Chan Tai Man -} Submitted e-Record Revision
Phome Number: 23456789 4 ) T
e-mail Address : tacham@hkcyz. oreg. hk Y Submitted e-Record Desetion

o
\ / .§E. Uzer Profie

e 2021

- 10 -
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Logout

B To logout the system, click on the “Logout” button in the main menu.

Central Registry of Drug Abuse T sRLT R I 3 =T::“-’-“'-l ]’ I ’
&Y . (o | = iy \
- 1 F]

e-Submission System

# HyProfils Llsar G des w S @

e-Racard Submisson

Before using this svsiem, please note the followings

@-Retond Submissian

1. If there is any changes of below information, please L = (Shom-eut input for obd case)
notify the Statstics Unit, Security Boreau at 2E67- W
mnm {5 subrtied e Recond Index
Z B : = TR | Subeitted e-Record Management
Reporting Unit: Tai Po Ovtreaching Team, HE Children W) Sialistics

& Youth Service
Mame of User : Chan Tai Man

Phone Number : 234536759
e-mail Address - tachan@hkcys.org.hk .j Submitted e-Record Defation

Submitted e-Record Revision

Lo

Lizer Profie

54

e 2021

Time-Out

B The system will be automatically logged out after remaining inactive over an hour. A
security alert message will be displayed for confirmation after time-out. Click “Yes”
to continue processing. Any data being entered in the e-record but not yet submitted
will be lost with the time-out. Users have to login the system again for submission of

drug abuser records.

Security Alert x|

r.‘r"l |nformation you exchange with this zite cannot be viewed or
?. changed by athers. However, there iz a problem with the zite's
: secunty certificate.

& The zecurity certificate was izzued by a company you have
not chaozen to biuzt. Yiew the certificate to determine whether

you want to trust the certifving authority.

a The securnty certificate date iz valid.

& The name on the secunty certificate i invalid or does not
match the name of the zite

Do pou want ko proceed?

i Miew Certificate |

- 11 -
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IV. SYSTEM FUNCTIONS

1. e-Record Submission

B [ess than one minute is normally required to complete one e-form. The input interface
has the following four input formats which are quick and easy to use :

(1) White box — to key in the text (e.g. case reference number and name of an abuser)

(i1)) Drop down list — to click on one of the choices from the given list (e.g. items 2 & 7)

(ii1) Radio button — to click on the button of one of the given choices (e.g. items 5 & 6)

(iv) Check box — designed for multiple answers, to click on the box(es) of the given
choices (e.g. items 16 - 19)

B Click on the “e-Record Submission” button in the main menu to display a blank e-
record.

JC:ntrﬁj Registry of Drug Abuse SN RRRTEN I : T-"-:“-“l I’ i
34603333 | = i

e-Submission System

# HyProfile Ussr Guides o T o Logout

| e-Record Subimission
Before using this system, please note the followings ~

g-Record Submission

1. If there 13 any changes of below information, please L = (Shortcutinput far old case)

notfy the Statistics Unit, Securty Burean at 2867- W

10 {5 submtied e Record Inde:

S o - o | Submitied e-Fecord Maragement
Reporting Unit : Tai Po Outreaching Team, HE Children WY Satistics

& Youth Service

Name of User : Chan Tai Nan - Submitied &-Record Revision
Phone Number : 23456780
e-mail Address : tachar@hkcys. org. hk ) Submithed e-Record Debation

;\'}" Lizer Profie

82021

- 12 -
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B User is suggested to fill in the form in sequential order of items.

—J Central Registry of Drug Abuse

e-Submission System s¢7825383 ® Main Menu 55 4= Logout
CONFIDENTIAL

e-Record Submission

when entered with data

Case Reference Number |

1. Reporting Agenl Office/Branch Tai Po Outreaching Team, HK Children & Youth Service

2. Date of Contf [ v]i[1o v]/[2018 V]

day month year

For a number of data items, an icon @ is given next to it. Click on it and remarks
concerned will be displayed.

Guideline

. Date of Contact

Other document number

Date of Birth

. Whether previously convicted

Type of drugs abused in the last four weeks

. Usual method of taking

. Aqge of first abuse

. Locality of abusing drugs in the last four weeks

1. Date of Contact

00 =@

Paolice/Customs: date of amest
Correctional Services date of admission to prison or
Department: DATC
Treatment agencies: date of admission or consultation
Welfare agencies / date of noticing that the clientis a
Hospitals / Academic suspected drug abuser or who
institutes: claims to be a drug abuser

top

2. Other document number

Refers to Cerfificate of Identity, travel document or other identity
document number.

top

B Follow the steps in the following paragraphs to fill in the e-record.

1. Enter the Case Reference Number in the blank white box.

Case Reference Humhber Il_."'lD_."'lESS_."’HKCYS

2. Reporting Agency Office / Branch will be automatically displayed according to the
information previously registered by the respective agency/unit.

1. Reporting Agency Office/Branch Tai Po Outreaching Team, HK Children & Youth Senice

- 13 -
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3. For date of contact, select the date / month / year separately from the drop down list.
Note that the date of contact should be the current date or before.

2. Date of Contact (& fo1 =]/ oa =] f|zoos 7]
21 rmonth  year
0z
3. Name o3 |
{in Chinese characters; if non-Chinese, |Y4 -t harme
in English) 0=
0e

4. Enter the name as shown on Hong Kong Identity Card or other identity document, e.g.
passport.

3 Name (in Chinese) | I |
Last mame Given name

(in English)  [Le= | [Wai Man| x|
Last mame Given name

5. Enter the Hong Kong Identity Card No. or other document number, such as those on
Certificate of Identity and travel document.

4. HKID Card No. [ [rzssss 7,

(for non-Hong Kong resident, please
tuote other document number}y Other document number G |

6. Select the sex by clicking on the button of either male or female.

5. Sex & male O Female

7.  Select the race by clicking on the button of one of the given choices. If either “Other
Asians” or “Other” is selected, then further click on one of the choices in the given drop
down list.

4. HKID Card No.
(for non-Hong Kong resident, please
quote other document number)

3. Sex JMale ) Femalf,

6. Race ) Chinese

® Other Asians

) Others

7. Date of Birth @ v I v

day maonth

8. Marital Status ) Never married

) Unknown

/Cohabiting

8.  For the date of birth, select the day / month / year separately from the drop down list.
Date of birth should be calculated by Western reckoning. If, however, the year of birth
of the drug abuser is not known, fill in his/her approximate age in the blank white box
provided for additional information at the bottom of the e-record input form.

7. Date of Birth (& |°lﬂ ;Iglj ,fllgs",'j
= maonth year
0z
8. Marital Status 03 fermarried " Married/Caohahitit
04
s

oW

- 14 -
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9. For items 8-15, select the appropriate choice by clicking on the button of one of the
given choices for the respective items.

8. Marital Status © Mever martied & MariediCohabiting 0 widowed  Divorced/Separated
' Unknawmn

9. Didyour partner take (% ygg @ po O Notapplicable € Unknown
drugs in the last four

weeks?
10. ﬁz“cr?‘igng:':mail"mem Mo schoolingiindergarten 0 Prirnary 0 Lower secondary(S1-53
e highest level )
ST, EE s & Upper secondan(S34-57) 0 Tertiary 0 Unknown
the course was
completed or not)
11. Activity Status ' Fullirme warker € CasualiPart-time worker © warker in illicit trade
& Unemployed 0 Horme-rmaker 0 Student
' Retired 0 Otheriplease specify) |
' Unknawmn
12. District of residence Hong Kong Kowloon Mew Territories and Islands
© Central & Western 0 ¥au Tzim Mong 0 Wwai Teing " TaiFo
& Wyan Chai  Sham Shui Pa © Tsuen Wan  ShaTin
' Eastern 0 Kowlooh City © Tuen Mun ' Sai Kung
© southern © wWong Tai Sin © yuen Long © |slands
0 Jwun Tong £ Maorth 0 Unknown
13. Years of residencein @ gince hirth
Hong Kong
(in complete years) |- Flease select- x
14. Type of Quarters & Public rental flats € Subsidized sale flats ' Private residential flats
' Ternporary housing ' Otheriplease specify)l
© Unknawn
135. Whether Ff‘?‘f““sw & ves, drug-related offences € Yes, other offences € Yes, both drug-related and other offences
convicted? @  ves, offences unknown Mo © Unknown

Note that “Whether previously convicted?” refers to whether the abuser has been
convicted of a criminal offence in Hong Kong or elsewhere.

- 15 -
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10. For item 16 on the type of drugs abused in the last four weeks, selection of more than
one drug is allowed by clicking the appropriate check box(es) Ten of the most
commonly abused drugs are individually listed in the selection table for direct clicking,
while other known drugs are given in the drop down list, which can be selected after
clicking the check boxes on rows 11 and 12. As for new drugs, enter the name in the
blank white box after clicking the check box(es) on rows 13 and 14. However, if it is
impossible to know the type of drugs abused by the abuser, check the box “unknown”
on row 15. (Note that if an abuser has taken methadone/physeptone obtained from
Methadone Clinics, choose heroin in row 1.)

16. Type of drugs abused in the last four weeks (#

Type of drugs Usual method of | Usual expenditure Frequency of taking Age of first
taking (&) for each taking abuse (i
(HKS)

1 1 O Heroin |- Please select-| v | [ times per [Month ~]| [

Free Unknown Unknown
Unknown

2 | Ketamine [- Please select-[~] [ times per [Monta v ]| ) [

Free Unknown Unknown

— Unknown

: @JMA (Ecstasy) | Smoking v]|@®@ [io0 @2 times per [Month[v][ @20

Free () Unknown () Unknown
Unknown

4 | [ Triazolam (Halcion) |- Please select - | v | [ times per [Montn[~ ]| [

Free Unknown Unknown
Unknown

5 | ) midazolam (Dormicum) |- Please select - - | [T times per [Month~ ]| O [

Free Unknown Unknown
Unknown

6 | [ cannabis |- Please salect - | v | [ times per [Month| > ]| /[

Free Unknown Unknown
Unknown

7 | L Nimetazepam |- Please salect - | v | [ times per [Monih| v | [

Free Unknown Unknown
Unknown

& [Cice |- Please select-| v | [T times per [Month] > ]| [

Free Unknown Unknown
Unknown

B VWP~ Ficase salec |- Please select-| | [ times per [Month ~]| [

B phensedyl ~ Free Unknown Unknown
/ Amphetamines Unik
Solvent thinner O]

10 Other organic solvents |- Please select-| v | [ times per [Monin| v | [
Sleeping pills - Unk
Diazepam (Valium) ree Unknown nknown
Opium Unknown
IMorphine

Othgr Physeptone/Methadone - -

1 Dipipanone |- Please select- % || (O O times per [Month[ ]| O
Doloxene
Pethidine Free () Unknown (_) Unknown
Fentanyl Unknown

12 Pentazocine (Talwin) = = -

[ |riidate, Tiidine |- Please select -| v | [7 times per [Wonthl V]| C [72
Other narcofic analgesics Free Unknown Unknown
Phentermine (Duroming) nERCan
Piperazine

13 Cathinone |- Please select-| v | [ times per [Month [~ ]| [
Anti-depressants Free Unkn URlEreT
Other stimulants nknown
Quinalbarbitone Unknown
Other barbiturates -

14 E\ Methaqualone |- Please select-| v | [ times per [Monin| v | [

eprobamate Free Unknown Unknown
er depressants Unknown
omazepam (Lexotan)
15| 1| cNordiazepoxide (Librium) /W
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11. For each individual type of drugs selected under item 16, also provide the following
information by :

(a) clicking on the choice of usual method of taking in the drop down list;

(b) entering the usual expenditure for each taking in the blank white box, where a free
or unknown option is available;

(c) entering the number of times of taking and clicking on the unit i.e.
month/week/day for frequency from the drop down list, where an unknown option
is available, and

(d) entering the age of first abuse in the blank white box, where an unknown option
is available. Note that age of first abuse refers to the age at which the drug abuser
used the drug for the first time, but not the number of years that the drug abuser

has used the drug.
16. Type of drugs abused in the last four weeks ()
Type of drugs Usual method of | Usual expenditure Frequency of taking Age of first
taking & for each taking abuse (#
{HK$)
1| T Heroin |- Please select -[~ | [ times per [Month[~ | [
Free Unknown Unknown
Unknown (c)
2 | ] ketamine I- Please select - |V | | imes per II\-‘Ionth v | l_
N Free Unknown Unknown
(a) lease select - | Mb)
Injection 7 >
3 | ¥l MDMA (Ecstasy) ® |io0 Vo [2 times
Fume inhaling -
; - Free ) Unknow,
Oral ingestion
| Unknown
th R
4 | O Triazolam (Halcion) 'ﬁﬂﬁ l_ times per IMonth ﬂ ,_
~— Free Unknown Unknown
Unknown
5 | CJ midazolam (Dormicum) |- Please select -| v | | [ times per IMonth v l_
Free Unknown Unknown
Unknown
& | [ cannabis |- Please select -| v | ’_ times per II'\-'Ionth v l_
Free Unknown Unknown
Unknown
7 | [ mimetazepam |- Please select -~ | [ times per [Month|v | T
Free Unknown Unknown
Unknown
8 | Dice |- Please select -| v | [T times per [Monta]v ]| [
Free Unknown Unknown
Unknown
8 | [ cough medicine |- Please select -| v | [T times per [Month[~ ]| [T
Free Unknown Unknown
Unknown
10 [ cocaine |- Please select -[v | [ times per |Month v | [
Free Unknown Unknown
Unknown
Other
1|0 Freassseea- ] |- Please select -[v | [ times per [Monih|v | [
Free Unknown Unknown
Unknown
12l I_ Please select - ~] |- Please select -| v | [ times per |Monin v | l_
Free Unknown Unknown
Unknown
13101 (please specify) |- Please select - [ | [T times per [Menth[~ [] [T
Free Unknown Unknown
Unknown
1410 (please specify) |- Please select -[v | | times per | Month [~ | [
Free Unknown Unknown
Unknown
15 Unknown
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12. For items 17-19, click on one or more appropriate check box(es) for the respective items.

17. Place of abusing drugs in the last four weeks (one or more answers)

China Asian Countries Other Countries
Hong Kong SAR [ Philippines [ United Kingdorm
Macau SAR F India, Pakistan, Bangladesh or Sri Lanka ] Fortugal
[ Mainland of China - Shenzhen [ indonesia [ other European Countries
[] Mainland of China - Guangdong Province F Japan [ Us America
{other than Shenzhen) [ korea [ canada

(] mainland of China - other provinces [ Thailand [ other American Countries

[ vietnam [ anstralia

[1 Mepal [J Mew Zealand

[ ather Asian Countries [ adtica

[ others
Lnknawn

18. Locality of abusing drugs in the last four weeks (one or more answers) (&

Home ApartmentBungalowRental area Linknown
[ Friend's horne Dizcoikaraoke
[ =schoolHostel [] Might club/internet Cafe

O Party gathering in club housefbuildingfhotelhar [ Electronic game centre

ol MHan-party gathering in cluk

CinemalTheatre
housefbuildingfhotelibar O

[] Recreation area/Public garden/Public toilet

Otherplease specim wotorboat >

19. Reason(s) for current drug use (one or More answers)
Curiosity [] Avoid discomnfort of its absence

eer influencelao identify with peers [ To seek eupharia or sensory satisfaction

F Relief of horedomidepressionistress [ Under influence of the partner

O For zelf-redication [l Otheriplease specifi) l—
LInknown

13. Enter remark or additional information, if any, in the blank white box at the bottom of
the e-record form.

Other Additional information New adnitted case =]
(Please enter as appropriate)

14. The name of the user and the contact telephone are automatically displayed according
to the registered information. Note that the registered user may not necessarily be the
actual person who reported the drug abuser record. In this case, update information for
the two fields “Reported by” and “Contact telephone”.

Reported by [chan Tai Man

Contact telephone |2553?456
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15. To submit an e-record form, all data items are required to be answered, except for item
3 on name and item 4 on HKID Card no. / other document no. Upon completion of the
e-record form, press the “Confirm to Submit” button. On-line data validation will then
be performed by the system to ensure data integrity before the system accepts the
submission. In the normal case of all complete and valid data on the e-record form
accepted by the system, a message indicating successful submission will be displayed
on the screen. The record sheet has been submitted successfully.

22 ® Main Menu 0 4= Logout

32w —orroror—oror  db—meye—reareoo

Central Registry of Drug Abuse
e-Submission System

e-Record Submission CONFIDENTIAL

when entered with data

Pre

Eetunl bygtton to modify the record sheet OR Press [Confirm to Submit] button to submt the record sheet

+” Confirm to Submit Return

Case Reference Number 1/10/1233/HKCYS

1. Reporting Agency Office/Branch Tai Po Outreaching Team, HK Children & Youth Service
Central Registry of Drug Abuse . q
AT @ Main Menu .. <= Logout
.J e-Submission System S0 TaT Tomy Jhsll = 09Ot |
e-Record Submission CONFIDENTIAL
—_— when entered with data

The Record Sheet has been submitted successfully. Thank you!
You may wish to print a copy of this page or continue next record sheet.

> Print English Form ? Save as Template for Short-cut Input

< Print Bilingual Form th_h Continue Next Record Sheet

Case Reference Number

1. Reporting Agency Tai Po OQutreaching Team, HK Children & Youth Service
Office/Branch

16. After e-record submission, user has the choice to:

(a) print a copy of the submitted e-record sheet by pressing the 2 buttons available;

(b) save inputted data by pressing “Save as Template for Short-cut Input” (a “Transaction
ID” will be given, via which the data stored inside the template can be retrieved during
future input); or

Central Registry of Drug Abuse
e-Submission System

@ Main Menu - <= Logout

B Rt o i i eTwrrIreoT

=

e-Record Submission (Short-cut input
CONFIDENTIAL
fO r Old CaSE‘) when entered with data

Transaction ID of this record for short-cut input: 70858220

year since last accessed.

@ Continue Next Record Sheet

(c) continue with the next e-record form by pressing the “Continue Next Record Sheet”
button.
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On-line data validation

17. If the e-record submission in paragraph 15 is not successful, the error messages
concerned will be listed out. Some examples of the error messages are given below.

Incomplete items — All data items except for item 3 on name and item 4 on HKID Card no.
(other document no.) must be answered. An e-record form with any incomplete data item
will not be accepted by the system.

Central Registry of Drug Abuse
e-Submission System

e-Record Submission CONFIDENTIAL

when entered with data

@ Main Menu 4= Logout

ooy ) e

Please correct the following error(s) before procceeding.

M Sexisrequired.
A Ethniesty 1s required.
M Marital Status 1s required.

Invalid data - An e-record form with any invalid data item will not be accepted by the system.

Central Registry of Drug Abuse
e-Submission System

e-Record Submission CONFIDENTIAL

when entered with data

@ Main Menu 4= Logout

Cmmememm = e s pememee

Please correct the following error(s) before procceeding.

M Date of Contact cannot be later than today.

18. In case item 3 on name or/and item 4 on HKID card no. is/are not yet entered, then a
reminder message “Not Yet Completed” will be displayed, followed by a sequential list
of data items with the incomplete ones highlighted with the red stamp “Not Yet
Completed”.

Please note:

Not vet Compieted | Please check : Some of the fields are not completed.

Press [Return] button to modify the record sheet OR Press [Confirim to Submut] button te submit
the record sheet.

+” Confirm to Submit “ Return

Case Reference Number

1. Reporting Agency OfficeBranch Barnabas Charitable Service Association Ltd
2. pate of Contact 15 /09 f 2007
(ddimmyyyy)
5 N
(o Last name Given name @@]
{in Chinese characters; if non-Chinese,
in English)
4. HKID Card No. @E’:@
{for non-Hong Kong resident, please
quote other document number) (G e e
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19. Given the reminder message, the user can choose to press either the “Return” button to

modify data entered in the e-record form or the “Confirm to Submit” button to submit
it.

Central Registry of Drug Abuse AN
atry ; # Main M Logou
_Ie-Suhmssmn System Jis mitnechell] Sl ron

B ap : Foed COMFIDENTIAL
e-Record Submission e s e s

Please note

ot Yt Conipentad Please eheck - Some of the felds are ao cosnpleted

Press [Retum] button to madify the record sheet OR Press [Confirm to Submst] button to submat the record sheet
« Canfirm to Submit "3 Return

Cak Raleipnos Numtst

1. Roporung Apency OfleBranch Tai Pa Outreaching Team, HE Children & Youth Service
4 Date of Contact 01 /05 / 2021

| Ay |
4 Hamao Last name: Les Given rame. Wai Man

[in Chénese charsciors; i ron.Chinesa,

in English}

4 HHI0 Card Mo.

ol Virl CortgHtm
[Tor nom-Hoag Kong resaden], please

i ST b i St O T S
5. Sea Mae
. Hacs Indonesian
Epeciod valu

20. Ifthe user presses the “Return” button to modify data entered in the partially completed
e-record form, the data already entered will be shown in the form for data entry again.

21. If the user presses the “Confirm to Submit” button to submit the partially completed e-
record form, then a message indicating successful submission will be displayed on the
screen. The e-record form concerned has been submitted successfully.

Central Registry of Drug Ab 1712358874583 = o
SO Y oL SINE A DUSS 2212328874222 @ Main Menu 35 4= Logout
- c-Subml S510N System B 5 1 e U
e-Record Submission CONFIDENTIAL
when entered with data
€ Record Sheet has been submitted successfully. Thank you!
You may wish to print a copy of this page or continue next record sheet.
& Print English Form b Save as Template for Short-cut Input
) Print Bilingual Form @ Continue Next Record Sheet

Case Reference Number

1. Reporting Agency Tai Po Outreaching Team, HK Children & Youth Service
Office/Branch

2. Date of Contact 01/05/2021
(dd/mmiyyyy)

3. Name Last name: Lee Given name: Wai Man

{in Chinese characters; if non-
Chinese, in English)

4. HKID Card No. Q608836 (90)
{for non-Hong Kong resident,
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2.

e-Record Submission (Short-cut Input for Old Case)

B Click on the “e-Record Submission (Short-cut Input for Old Case)” button in the main
menu to proceed.

Central Registry of Drug Abuse T T T
e-Submission System .

= HyProfile 3 User Guides

==

N P

Belore using this svstem. please note the followings

1mnmm

1. If there i3 any changes of below information, please
notfy the Statistics Unit, Secunty Burean at 2867-

o e-Record Subdri=son

=1

s

4 Logoat

{7 submited e-Fecord Index

Reporting Unit :

Name of User
Phone Number :

e-mail Address -

Tai Fo Ovtreaching Team, HK Children
& Youth Service

: Chan Tal Man

23456750
tachamBhkeys.org. hk

Statishics

-— E
|£'nl Subrfiad e-Fecord Maragemean

Submitted e-Record Revision

Bl user promie
&

R Submitted e-Record Detation

8201

B To retrieve a template saved earlier, enter its “Transaction ID” in the blank white box.

Central Registry of Drug Abuse FESRETETAN
e-Submission System W

e-Record Submission (Short-cut input for old case)

& Main Manu 4= Logout

CONFIDENTIAL
wihan entensd wath data

i@ 1> o Gonfirm

B All previously saved data will be preloaded into a e-record, except the following items:

(a)
(b)
(©
(d)

name,

HKID card no.,
date of birth, and

type of drugs

abused.
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Central Registry of Drug Abuse
4| e-Submission System

e-Record Submission (Short-cut input for old case)

Case Reference Number |5 x|
1. Reporting Agency Office/Branch Demo Agency
2 Date of Contact @ [ )i ]/ v
day

-5 4= Logout

rorrrrro—oror £ I e re—rrareon

CONFIDENTIAL

when entered with data

3. Name Tin Chinese) | Il

Last name

(in English) | I

~N
Given name )
A

Last name W

4. HKID Card No.

{for nen-Hong Kong resident, please &
quote other document number) Other document number \'J|

O Other Asians |- Please seleci-| |
) Others |— Please selecl-| v |
T+ Date of Birth @ / /

day month year
15 Whathet previsusly & Yo, only dng-reiated cfences Y5 only oiher offences = Yas, both dnag-retaled and
esnyicted? L e bt e
= Tes offences unkrown = Mo ¢~ Liekngam
18, Tips of drugn absised in the et foar weeks
Usual method of  Usual expenditure Fraguency of taking Age of firsy
wdking § for sach wking abune
[HIE)
1 [ Heron [ 72 Fal [—" P _'I [ l._
= Fres £ Unknown € Unknown
£ Unknown
2 T Kelamine e [N o [_ s per | Mesih =] e [l
£ Fme € Uninown € Unkniciwn
7 Unkngwn
[~ MDA (Ecstasy) e ,,— [— e o m el
£ Free € Unkeown £ Unkncwen
I Lnkngwn

B Fill in or update the information in the e-record with the same procedures stated before.

3. Submitted e-Record Index

B An index of e-records of drug abusers (with those revised e-records) submitted by the
respective unit coordinators / reporters over the past three months is available on-line
and real time for enquiry, thus facilitating trailing and indexing of e-records. The index
of e-records contains the date of input, date of contact, name of drug abuser, case

reference no. and the name of user for each e-record.
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B To enquire the e-record index, click on the “Submitted e-Record Index” button in the
main menu.

e-Submission System

JC:ntrﬁE Registry of Drug Abuse TR I E T—'“Z«‘”'—"I ” g
FETEERE - T r]

= HyProfile Uiser Buides o X & Logout

" 4 . J e-Record Submission
Before nsing this svstem_please note the followings 4

g-Record Submission
1. If there 13 any changes of below information, please L = (Ehart-cut input for old case)

npotfy the Statstics Unat, Secunty Bureau at 2867- W
1071 7 Subritied e-Record Inde:

ubmitled e-Record Manageman

o]

Reporting Unit : Tai Fo Ovtreaching Team, HE Children w)

tatichics
& Touth Service
Name of User : Chan Tai Man j Submitied e-Record Revision
Phone Number : 23456750
e-mail Address : tachanBhkcys.org.hk <} Submitied s-Record Delation
Bl User Proie
=

&0

B The following screen will be displayed for entering the period of the input, period of
contact and name of the drug abuser in respect of the submitted e-records to be enquired.
These items are optional.

Regi fDrug A T = 5
et eg'lstu:u L Cifiiiicos: @1 Main Menu .. 4= Logout
e-Submission System A S ——

Submitted e-Record Index

To facilitate users in trailing e-records submitted by the respective users / units / agencies, an index of
e-records concerned submitted over the past three months 1s available for enquiry.

e

Input Date =
m‘;m"l ) w|/[05 w]/[2021 w| To [17 |/ [08 w|/ [2021
Date of Contact =
{ddnn':ni on )C [01 v]/[0a v]/[2021 v] To [15 ]/ [08 v]/[z021 V]
Drug Abuser's Na -
i Man ||1.ee / |
Last Nam en Name
Reporting Agency

(O] Reporting Agency: Hong Kong Children & Youth Service

O Reporting Unit: |- Blease select —

Q) Search & Reset

B Sclect the level of enquiry regarding agency / unit / reporter available for the respective
users (i.e. agency coordinator / unit coordinator / reporter) by clicking on the button of
the chosen level. Note that different users can access e-record index to different extent.
A reporter is allowed to enquire only those e-records submitted by himself / herself but
not those submitted by other reporters during the past three months, while a unit
coordinator is allowed to enquire at most all e-records submitted by the reporters under
his / her purview. An agency coordinator has the greatest authority and is allowed to
enquire all e-records submitted by all reporters of the agency.
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Central Registry of Drug Abuse
e-Submission System

Submitted e-Record Index

To facilntate users in traslmg e-records submitbed by the respective users / umts / agencees, an mdex of
e-records concemned submitted over the past three manths 15 avarlable for enquary.

! #: Main Menu 4= Logeut

L e i e e g p——

Jde " 31w 25 v [3030 ] Te [17 v/ [58 w] 300 v
Dete st Comtct 57 57 )/ (G521 v] To (1€ ]/ [ ]/ [T W]

Last Name Given Mame

B Click on the “Search” button to submit the enquiry and the following screen showing
the enquired index will be displayed. Otherwise, click on the “Reset” button to reset
the requirements of the enquiry. On the screen displaying the enquired index, choose
to print the enquired index by clicking on the “Print” button.

Central Regisary of Deug Abuse IR g '
e-Submission System sEisiimeg @ Main Mem 3 4= Logout |
Submitted e-Record Index RESTRICTED)
rma- nllll'llm -ﬂr?{-ﬂ'ﬂ:‘i: rpﬂﬂd' = ]
e T Last Humber ot
LTMAMI0G1 0105/ D0 Len wai === ?““ T:I‘;';‘]

Data of @ records were revised in the past three monthe, a list of which is given below -

Rawisesd Do of Cannin Reasberistacst Mo
Dule  Contact  List  Ghn  List oL Member Flwtskon TYwe iy | L

. Primt A Cancel
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4. Submitted e-Record Management Statistics
B Regular (monthly/quarterly/yearly) simple statistical reports containing aggregated
management statistics on selected demographic characteristics and drug abusing
patterns of reported drug abusers based on e-records submitted by the respective unit
coordinators / reporters over the last three complete years are available for enquiry.
Statistics contained in the report are updated regularly.
B To enquire a report on management statistics, click on the “Submitted e-Record
Management Statistics” button in the main menu.
Central Registry of Drug Abuse ﬁ __: ¥ '-'""'-'. I’ e
.Je—SubmissiDn System = ] I’i’ |
# HyFrofile Usar Guides B X = Logout
E e-Record Subimisson
|| Before nsing this svatem, please note the followings 4
| g-Fecord Submission
1. If these 13 any changes of below information, please . o (Shork-cut input for obd case)
notify the Statstics Unat, Secunty Burean at 2867- -
1071 d % submitied e-Record Index
Reporting Unit : Tai Po Ovtreaching Team, HE Children
& Touth Service
Name of User : Chan Tai Man } Submitted e-Record Revision
Phone Number : 23456750
e-mail Address : tachan@hkcys.org.hk j Submitted e-Record Detation
Bl user Promie
& 2021
B The following screen will be displayed for selecting the level of enquiry regarding

agency / unit / user available for the respective users (i.e. agency coordinator / unit
coordinator / reporter) and reference period. The aggregated statistics of the whole
agency can be enquired by any one user of the respective agency, but different users
can access other e-record management statistics to different extent. A reporter is
allowed to enquire only management statistics in respect of e-records submitted by
himself / herself or his/her unit, but not those e-records of other reporters or another
unit. The management statistics accessible to a unit coordinator are similar but at one
higher level.
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Ceniral Reginry of Drog Abuse i
e-Submission System AEE Soan Mesu 8 = Logout |

Submitted e-Record Management Statistics RESTRICTED

For masagement pacpoie, & ropont of mansgessent statinbes m ceapect of the scloctod repoitay catity s scbocted
refeieace pendd o compuled sl opdated by the ¢-Sabmuinon Syatem oo monthly baini oo the respecizie esproceasod
duia submitied via the vrviem The mambey of reponied mdiaduals proen e the report hemce is equivalent b the
rammber of e-tecords subsofied succeuifully

The report comamse of & total of 7 tables on the numbsar of reported mdviduals apatvred by the followwng daia wems

| Nuraber of sepovted mednuduaks by age group by sen
Number of reporied indnsduals by age group by manial ssaius
Number of sgertrd mdnsdush by age group by type of drags sbused

Number of reporied mdnadiiah by age group by dustnct of foadesce

Mumber of reporied indnsduals by age group by aducational smainmeni
Wumber of reponed indnsdual by age group by sctivity s

Number of 1mparted manadush by age greup by whether proviomly comacesd

g SR LA de

Bgmncy : Hong Kang Children & Youlh Servics

Reporting unit Tl Po Ditresching Team, HE Chikiren & Vogth Sereios

Pl e weleat -'||r>|r||1|||-|| reserTnLe ::rrt all for date ol coatser
18
Whabe year
W19
Whale year
00
witecke wear
o . o @
1] |
ol qz Q3 o
Tan g T Bt
Falb My Ay Lo
Har b S D

B Press the “Confirm” button to enquire the management statistics on submitted e-
The following screen showing the statistical report concerned will be

records.
displayed.

E‘m:.lltmfmj_a{[:iuuhhun UL ELET.
e-Submission System 21 i et oty el

Submitted e-Record Management Statistics RESTRICTED

Name of User - Chas Tai Man

Swatintscn are campilod haed on the raw data comtamed m the c-asbomited iecerds ondy. They have not vt boen
adjuated 1o avond double ceunting of the wame person o dupheatson af the wame rrcord submitted

Number of reported indivsdaals by age group by sex

1

3 3
4. B
5]
6 Number of prported indivsdaals by age group by activity sta

. Number af epeated indwedaals by age group by whether previoualy eoavieted

G 4 o

B User can choose to print the statistical report concerned by pressing the “Print” button.
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5. Submitted e-Record Revision

B Information of e-records submitted over the past year can be revised by clicking on the
“Submitted e-Record Revision” button in the main menu.

Central Registry of Drug Abuse I3y SReTAEALE
e-Submission System SEIRNERSL

# HyFrofile Usar Buides

Before nsing this system_ please note the followings

1. If there 13 any changes of below information, please
notfy the Statstics Unat, Secunty Burean at 2867-
107

[al

Reporting Unit : Tai Fo Outreaching Team, HE Children
& Youth Service

: Chan Tal Man

Phone Number : 23456750

e-mail Address : tachan@hkcys.org.hk

Name of User

LSl )

N X o Logout

o e-Record Submisson

g-Record Submission
== (Short-cul input fior obd case)

K7 Submitied e-Record Index

;”'-| Submitied e-Record Maragemeant
= Btatistics

=_J) Submitted a-Record Revision

= Submitted a-Record Detation

Bl User Proe

e

& 2021

The following screen will be displayed for entering the basic information required for
identifying the record to be revised. The date of contact recorded on the submitted record
(within the past year) must be entered. Either the name or HKID card no./other document
no. recorded on the submitted record must also be entered. Then, press the “Confirm” button

to continue.

Central Registry of Drug Abuse
e-Submission System

Submitted e-Record Revision

:2! ® Main Menu

32 Imm————

4= Logout

CONFIDENTIAL

'when entered with data

Submutted e-record revision is applicable only to record forms with a date of contact within the past year. Users
should input the following specified information of the submitted record for identifying the concerned record form.

1. Date of contact recorded on the
submitted record

(within the past year) day  month  year

Note : User MUST mput both items (2) and (3) OR one of the said rtems

for ][5 ] [z515 V]

2. Name recorded on the submitted record

hinese)

Given name

(in English) [cran

‘ "\:ai man |

3. HKID card no. recorded on the
submitted record

(for non-Hong Kong resident, please

EmEE=al(a)

Given name

quote other document number)

# Cancel
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On-line data validation

In case the basic information required are not yet complete, the error message

concerned will be shown in a pop-up dialogue box.

]

#EAE

B

of the said items

Caution: MUST input both items (2) name and (3) HKID card no. OR one

In case the basic information required are complete, the following screen with the basic

information enquired listed on top followed by the revision form (of the same format as
the e-form) will be displayed for entering the revised data one by one.

Central Registry of Drug Abuse
e-Submission System

Submitted e-Record Revision

! #® Main Menu

4= Logout

when entered with data

Date of contact recorded on the submitted
record
(within the past year)

j01 / 04 / 2018 (dd/mm/yyyy)

Name recorded on the submitted record

(in Chinese)
(in English)

Last name:
Last name: CHAN

Given name:
Given name: tai man

HKID card no. recorded on the submitted
record

A 123456 (7)

[Other document number :

Please continue to click the check box of the revised data item before inputting/clicking the revised data.

O Case Reference Number

1. Reporting Agency Office/lBranch

[] 2 Date of Contact @

] 3 Name
(Note : Please input all data for the whole
item again.)

[] 4 HKID Card No.

(for non-Hong Kong resident, please quote
other document number)

Male O Female
Bahace hinese
ther Asians
thers
i

. Date of Birth (@
month
8. Marital Status

9. Did your partner take
drugs in the last four
weeks?

® Not applicable

Tai Po Outreaching Team, HK Children & Youth Service

] ¢ ] ¢ ]

day month year
(in Chinese) | |
Last name Given name
(in English) | |
Last name Given name

() )
Other document number - (&)

- Please selecl—.
- Please saleﬂl-.
/ !

year

(' Married/Cohabiting O widowed () DivorcediSeparated

© Unknown

- _
{the highest level
attained, regardless if
the course was
completed or not)

11. Activity Status
12. District of residence Hong Kong

O Central & Western
13. Years of residence in

Hong Kong
{in complete years)

. Type of Quarters

‘emporary housing
) Unknown

O Primary
() Tertiary

O Lower secondary (31-83)
L) Unknown

O Worker in illicit trade
O Student

Casual/Pari-time worker
Home-maker
_ Others (please specify) [

Kowloon

New Territories and Islands
O Yau Tsim Mong C

O Kwai Tsing

J Wong Tai Sin J Yuen Long

) Kwun Tong O Norih

2 Unknown

O Subsidized sale flats
() Others (please speciiy)|

O Private residential fials
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15. Whether previously

Yes, only drug-related offences

) Yes, only other offences () Yes, both drug-related and other

convicted? @ "~ offences
Yes, offences unknown ) No (O Unknown
16. Type of drugs abused in the last four weeks @&
Type of drugs Usual method of | Usual expenditure Frequency of taking Age of first
taking @ for each taking abuse
(HKS)
1 | I Heroin - Please select -| v | [ times per [WiGAth] ~ [
Free Unknown Unknown
Unknown
2 [ Oketamine - Please select -[ | [ times per [Month[~ Il
Free Unknown Unknown
Unknown
3 | CIMDMA (Ecstasy) - Please select - v | [ times per [Month] ~ [
Free Unknown Unknown
Unknown
4 | L Triazolam (Halcion) - Please select -| v | [ times per [Monta[v]| /[
Free Unknown Unknown
Unknown
% | [Imidazolam (Dormicum) - Please select -| v | [T times per [Mont] v I
Free Unknown Unknown
Unknown
% | []cannabis - Please select -~ | [ times per [Monin ~ I~
Free Unknown Unknown
Unknown
7 | C]Nimetazepam - Please select -| v| [ times per [Month~] I
Free Unknown Unknown
Unknown
8 | Clice - Please select -| v | [T times per [Mant~]| [0
Free Unknown Unknown
Unknown
9 | [l cough medicine - Please select -| ] [ times per [Montn[~ ]| [
Free Unknown Unknown
Unknown
10| [ cocaine - Please select -| v [ times per [Mont~]| [
Free Unknown Unknown
Unknown
[] 17. Place of abusing drugs in the last four weeks (one or more answers)
China Other Countries Other Countries
Hong Kong SAR Philippines United Kingdom
Macau SAR India, Pakistan, Bangladesh or Sri Lanka Portugal

Mainland of China - Shenzhen

Mainland of China - Guangdong Province

(other than Shenzhen)

Mainland of China - other provinces

Indonesia Other European Countries
Japan US America
Korea Canada
Thailand Other American Countries
Vietnam Australia
Nepal New Zealand
Others Africa
Others
Unknown

[] 18. Locality of abusing drugs in the last four weeks {one or more answers) (@

Home

Friend's home

School (include school hostel)

Party gathering in club h

Apartment/Bungalow/Rental area Unknown
Disco/Karaoke

Night club/Caféfinternet Café

Non-party gathering in club
house/buildinghotel/bar

uriosity

[ For self-medication

[] Other Additional information
(Please enter as appropriate)

Reported by
Contact telephone

+ Confirm to Submit

Heer influence/To identify with peers
Relief of boredom/depression/anxiety

Electronic game centre
Cinema/Theatre

Recreation area/Public garden/Public toilet

Others (please specify)

eason for current drug use (one or more answers)

[ To avoid discomfort of its absence
[ To seek euphoria or sensory satisfaction
[ Under influence of the partner

[ Other reasons (please specify)

Unknown

” Reset

To revise information of each data item, first click on the appropriate check box before

the item no. Then enter the revised information for all the checked item(s). Press the
“Confirm to Submit” button afterwards or press the “Reset” button to cancel the

changes.
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B After pressing the “Confirm to submit” button for the first time, all revised information
will be displayed for double-confirmation. Press the “Confirm to submit” button again
to submit the revision form. Press the “Return” button to go back to the list of data
items.

Central Registry of Drug Abuse .

Sz ¢ ® Main Menu 4= Logout
e-Submission System 3 -

Cmm e em = mrm e m mmem sy rmoee

CONFIDENTIAL

when entered with data

Submitted e-Record Revision

Please press tI:Le "Return" button to go back to the record form to revise data or the "Confirm to submit" button to
ad data of the record form.

« Confirm to Submit “Y Return

Date of contact recorded on the submitted |01 / 04 / 2018 (dd/mm/yyyy)
record
(within the past year)
Name recorded on the submitted record | (in Chinese) Last name: Given name:
(in English) Last name: CHAN Given name: tai man
HKID card no. recorded on the submitted |A 123456 ( 7 )
record (Other document number :
1. Reporting Agency Office/Branch Tai Po Outreaching Team, HK Children & Youth Service

19. Reason for current drug use:
Selected/entered answer as follows: Specified Value

Curiosity
Peer influence/To identify with peers
Relief of boredom/depression/stress

Reported by CHAN Tai-man

Contact telephone 23456789

« Confirm to Submit “Y Return

B After pressing the “Confirm to submit” button, if the system finds that information of
any of the checked data items is not yet entered, a pop-up dialogue box (examples
below) will be displayed to show the error messages concerned.

Microszoft Internet Explorer | Microsoft Intemet Explorer

Cantion: [Question 16] Usual expenditure for each taking (HE$I[Line 1] iz required.
E Cantion: [Question 16] Frequency of taking[Line 1] is required.

! E Cantion: Must input revized data for at least one dtem. !
- Cantion: [Question 16] &ge of first abuse[Lme 1] 15 required .

B For an index of the revised e-records submitted, please refer to “Submitted e-Record
Index”.
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6. Submitted e-Record Deletion

B E-records submitted over the past year can be deleted by clicking on the “Submitted e-

Record Deletion” button in the main menu.

JCrntmi Registry of Drug Abuse 1315887

e-Submission System i

# Hy Profile Ussr Guides

Before nsing this svstem, please note the followings

1. If there 13 any changes of below information, please ~
notfy the Statistics Unat, Secunty Boreau at 2867- v
107

Reporting Unit : Tai Po Outreaching Tean, HE Children
& Youth Service

Namrnr[,.-:rr :Chan Tﬂ] Han

Phone Number : 23456750

e-mail Address : tachanBhkcys,org.hk

LSl 1

= X o Logouat

-5 e-Record Submizson

%, E-Record Submission
o (Shor-cut input for ofd case)

7 Submitied e-Fecord Index

:IJ-' Subnufied e-Record Managemeant
= Btatistics

& _!' Submitted e-Record Revizion

=) Submitted e-Record Delation

Bl user Prome
&

a2021

The following screen will be displayed for entering the basic information required for
identifying the record to be deleted. The date of contact recorded on the submitted record
(within the past year) must be entered. Either the name or HKID card no./other document
no. recorded on the submitted record must also be entered. Then press the “Confirm” button

to continue.

Central Registry of Drug Abuse
e-Submission System

Submitted e-Record Deletion

221 ® Main Menu

4= Logout

CONFIDENTIAL

when entered with data

Submitted e-record deletion 1s applicable only to record forms with a date of contact within the past year. Users
should input the following specified information of the submitted record for identifying the concerned record form.

1. Date of contact recorded on the
submitted record
(within the past year)

)/ e )

day month year

Note : User MUST input both ttems (2) and (3) OR one of the said items

2. Name recorded on the submitted record

inese)

3. HKID card no. recorded on the
submitted record

(for non-Hong Keng resident, please

e

Other docume

Last name Given name
(in English) [cran |[tai man |
Last name Given name

quote other document number)

# Cancel
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B User can choose to press either the “Return” button to go back to the previous screen or
the “Confirm to Submit” button to submit it.

Central Registry of Drug Abuse
e-Submission System

i ® Main Menu % <= Logout

Submitted e-Record Deletion CONFIDENTIAL

when entered with data

to go back to the record selection page or the "Confirm to submit" button to delete

« Confirm to Submit

Date of contact recorded on the submitted |01 / 01 / 2019 (dd/mm/yyyy)
[rf:ttl)'lll‘ril the past year)
Name recorded on the submitted record | (in Chinese) Last name: Given name
(in English) Last name: CHAN Given name: tai man
HKID card no. recorded on the submitted |A 123456 ( 7))
=co (Other document number :
1. Reporting Agency Office/Branch Tai Po Outreaching Team, HK Children & Youth Service
Reported by CHAN Tai-man
Contact telephone 23456789

« Confirm to Submit 9 Return

If the user presses the “Confirm to Submit” button, a message indicating successful
submission will be displayed on the screen.

Central Registry of Drug Abuse

4583

" e ¢ ® Main Menu 4= Logout
e-Submission System . B3 8
Submitted e-Record Deletion CONFIDENTIAL

when entered with data
Record deletion command has been submitted successfully. Thank you.
You may wish to print a copy of this page.
") Print Deleted Record (English) @) Print Deleted Record (Bilingual)

Date of contact recorded onthe |01 / 01 / 2019 (dd/mm/yyyy)

submitted record

(within the past year)

Name recorded on the (in Chinese)  Last name Given name:
submitted record (in English)  Last name: CHAN Given name: tai man

HKID card no. recorded on the  |A 123456 ( 7))
submitted record

Other document number :

1. Reporting Agency Office/Branch Tai Po Outreaching Team, HK Children & Youth Service

Reported by CHAN Tai-man
Contact telephone 23456789
¢y Print Deleted Record (English) ¢  Print Deleted Record (Bilingual)
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7. User Profile

B This function is accessible to unit coordinators only.

B Unit coordinator can update the account profile of those reporters under his/her purview
and reset corresponding personal login password by pressing “User Profile” in the main

menu.
Ceniral Registry of Drug Abuse l i - ‘, ”
M| e-Submission System = i i
= HyPrefile A asr Guides . B 4 Logout

Before using this svstem, please note the followings

1. If there 13 any changes of below information, please ~
notfy the Statstics Unat, Secunty Burean at 2867-
1071

Reporting Unit : Tai Po Ootreaching Tean, HE Children
& Youth Service

Name of User : Chan Tai Man

Phone Number : 23456759

e-mail Address : thchan@hkcys.org.hk

‘f e-Record Submission

System Functions

v, E-Record Submissian
5= (Shorkcut input for ofd case)

7 Submitied e-Record Index

o | Submified e-Record Managemen
1) Shansice

J Submitted e-Record Revizion

'.-.:‘:; Submitted e-Record Detabon

@5& Piofie )

& 2021

B A list of the reporters’ accounts created by the unit coordinator, with the respective
login ID, reporting unit and name of user will be displayed for selection.

Central Registry of Drug Abuse 12212398874583 ¢ 58|
S 3 Main Menu :; 4= Logout
e-Submission System se78asses O M 8 .
User Profile

/g@Create | S Modify = /= Delete

Total number of record(s) found = 3

Login ID Reporting Unit
O  rep1.747 giiwpité:)utreaching Team, HK Children & Youth
O rep2.747 gzinrpité;)utreaching Team, HK Children & Youth
O  rep3747 gginité:)utreaching Team, HK Children & Youth

Name of User

Chan Tai Man
Tang Siu Wan

Cheung Tak Wai
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7.1 Create User Account

B Click on the “Create” button to create a new reporter account.

Central Registry of Drug Abuse
4| e-Submission System

User Profile

<, Modify = /= Delete

Total number of record(s) found = 3

# Main Menu . <= Logout

v @i p—weTe—rEITWwIY

Login ID Reporting Unit Name of User
rep1.747 'gziwpitc::)utreaching Team, HK Children & Youth Chan Tai Man
rep2.747 ';:iwﬁlzeautreaching Team, HK Children & Youth Tang Siu Wan
rep3.747 ';:initéeC)utreaching Team, HK Children & Youth e T

B Enter the login ID (up to a maximum of 15 characters), name of user (i.e. reporter),
telephone number (optional), e-mail address (optional) and new password (at least 8
characters). Note that the new password has to be entered twice. When completing the
input, click on the “Confirm” button to create a new account.

tral Registry of Drug Abus . . - 3
e T e B+ : @ Main Menu .. <= Logout
8] e-Submission System e — :

Create User Profile

* is MANDATORY.
[Personal Profile

Pl dsere—resress

Login ID* [peps 747

Reporting Unit* Tai Po Qutreaching Team, HK Children & Youth Service
Name of User* [Feng Ho Ching |
Phone Number

e-mail Address ‘hcwong@h]r:ys .org.hk |

Change Password

New Password [reseveee ]

(at least 8 alphanumeric: A-Z; a-z; 0-9; " ~1@#5% " ~&5()_-+=)

L B w—

« Confirm # Cancel
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7.2 Modify User Account / Reset Password

B Click on the radio button of the reporter account concerned and then the “Modify”
button to edit the account profile or reset personal login password.

—J Central Registry of Drug Abuse

e-Submission System

User Profile

/g Create /= Delete

Total number of record(s) found = 4

@ Main Menu . 4= Logout

rrrmr e ey rr e

Login ID
rep1.747
O rep2.747
rep3.747
rep4.747

Reporting Unit
Tai Po Qutreaching Team, HK Children & Youth
Service
Tai Po OQutreaching Team, HK Children & Youth
Service
Tai Po Qutreaching Team, HK Children & Youth
Service

Tai Po Qutreaching Team, HK Children & Youth
Service

Name of User
Chan Tai Man
Tang Siu Wan
Cheung Tak Wai

‘Wong Ho Ching

B Enter the revised name, telephone number and e-mail address of the user, where
appropriate. To reset the password (at least 8 characters) of the user account, enter the
new password twice. After completion of input, click on the “Confirm” button to
perform the modification.

*js MANDATORY.
[Personal Profile

Login ID*
Reporting Unit*
Name of User*
Phone Number

e-mail Address

Change Password

New Password

Re-enter New Password

Central Registry of Drug Abuse
e-Submission System

Modify User Profile

repl.747

Tai Po Outreaching Team, HK Children & Youth Service

.| 4= Logout

":han Tai Man

X

||:mchan@hk:ys.arg.hk

(at least 8 alphanumeric: A-Z; a-z; 0-9; "~ l@#$%&5()_-+=)

L ]

# Cancel
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7.3 Delete User Account

B Click on the radio button of the reporter account concerned and then the “Delete” button
to delete the respective account.

e-Submission System

User Profile

JC:nlra] Registry of Drug Abuse

/§iCreate | %, Modify

Total number of record(s) found = 4

-5 4= Logout

Login ID

O repl.747

@ rep2.747

rep3.747

@]

O

rep4.747

Reporting Unit
Tai Po Outreaching Team, HK Children & Youth
Service
Tai Po Outreaching Team, HK Children & Youth
Service
Tai Po Qutreaching Team, HK Children & Youth
Service
Tai Po Outreaching Team, HK Children & Youth
Service

Name of User
Chan Tai Man
Tang Siu Wan
Cheung Tak Wai

‘Wong Ho Ching

B The personal profile of the selected reporter’s account will be displayed before deletion.
Click on the “Confirm” button to perform the deletion.

JCentra] Registry of Drug Abuse

e-Submission System

* is MANDATORY.

Login ID*
Reporting Unit*
Name of User*
Phone Number

e-mail Address

belete User Profile

rep2.747

121233980425 @ Main Menu

Sl rmm e e

[Personal Profile

Tai Po Outreaching Team, HK Children & Youth Service

Tang Siu Wan
25670988
swtang@hkcys.org.hk

# Cancel |

5 4= Logout

Jrvere—rErrreos

- 37 -



User manual
e-Submission System of CRDA System Functions

8. My Profile

B Everyindividual user can modify his/her own personal profile and reset login password.
Click on the “My Profile” button in the main menu to access the function.

Central Registry of Drug Abuse A i TR g l B T:’i’-‘zl 1'”
4 - ;
1-..--. | 4

e-Submission System SeraRsaas

@ User Guidas o 7Y o Logoat

e-Record Submizsion

N

Before using this svstem. please note the followings

g-Record Submission

1. If there 13 any changes of below information, please ~ = (Short-cut input for obd case)
nolfy the Stanstics Unit, Secunity Bureau at 2B67- W
1071 £ Submitied e-Record Index
; e 3 - A v | Subrified e-Retord Managemean
Reporting Unit : Tai Fo Ovtreaching Team, HE Children Y Siatistics

& Youth Service

Name of User : Chan Tai Man £.) Submitted e-Record Revision
Phone Number : 23456740 '
e-mail Address : techamBhkcyz,org.hk =} Submitted e-Record Delatian
Bl user Fromie
82021

B Enter the revised name, telephone number, email address and password (at least 8
characters) as appropriate. Note that the new password should be entered twice. Click
on the “Confirm” button to perform the changes or the “Reset” button to cancel the
changes.

Central Registry of Drug Abuse 117398RTASEIA |
e-Submission System o iy L=

My Profile # Close
F is MANDATORY.

*ersonal Profile

Laogin 1I0° tmchan. 747

Reporting Unit Tai Po Outreaching Team, HK Children & Youth Service
Hame of User* |Chan Tai Man |
Phone Number m

e-mail Address tmchanfhkeys.org.hk |

Change Password

Current Password |
Mew Password - | :

{at least 8 alphanumeric: A-Z; a-z; 0-9; " ~I@#E% B5[)_-+=)
Re-enler New Password !

-
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9. User Guides

The following documents are available for downloading by clicking on the “User
Guides” button in the main menu :

(1) CRDA record sheet

(2) Guidelines for the completion of CRDA record sheet
(3) User manual on e-Submission system

(4) Common substances of abuse

Central Registry of Drug Abuse
e-Submission System

= My Frofile

&) e-Record Submission

Before using this svstem, please note the followings

ow, B-Record Submission

1. If there is any changes of below information, please - =i [Shnn-cutmn-utmr old case)
potify the Statistics Unit, Security Bureau at 2867- ' o R
107 &3 subeitied e-Record Index

f i (| Subritied e-Record Managemen
Reporting Unit : Tai Po Ontreaching Team, HK Children 1) Stalisics ' 2

& Youth Service

MName of User : Chan Tai Nan &) Submithed e-Record Revision
Phone Number : 23456750
e-mail Address : tachan@hkcyz. org.hk £5) Submitted e-Record Debation
Bl vser Praie
82021
Central Registry of Drug Abuse fih i’”
e-Submission System g c'-" e '

| User Guides [# Close
® Central Registry of Drug Abuse Record Sheet
= English version

@ Guidslines for the Completion of Central Registry of Drug Abuse Record Sheet
= English version

@ User Manual on e-Submassion System
T English version

® Common Substances of Abuse
b Bilingual version

(To view and print the document, vou need to use an Adobe Acrobat Reader. Please click here to
erhdobe ij

| download if necessary.
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V. HARDWARE / SOFTWARE REQUIREMENTS AND
CONFIGURATION SETUP

Hardware Requirements

Required Hardware (Microsoft Windows 10 32-bit as an example)
CPU: 1.5 gigahertz (GHz) or faster

RAM: 1 gigabyte (GB) or above

Hard disk free space: 16 GB or above

Modem: 56 Kbps or broadband

Monitor resolution: best for 1024x768

Optional Hardware
* Printer
» To print the submitted e-record after completing the e-Record
Submission, Submitted e-Record Index, or Submitted e-Record
Management Statistics.
e Chinese Pen Tablet
» To capture Chinese characters into computers by directly writing or
drawing onto the tablet.

Software Requirements

Operating System
* Microsoft Windows 10

Web Browsers
* Google Chrome (version 92.0 or above)
* "Cookies", "JavaScript" and "SSL" options enabled

Other Toolkits
* Chinese input method (e.g. Changjie method)
* Toolkit supporting Hong Kong Supplementary Character Set (HKSCS)
* Adobe Acrobat Reader DC with Font Pack
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Browser Setting of Google Chrome (GC)

To perform CRDA functions smoothly, the following settings are required :

1. Enable JavaScript
2. Accept Cookie
3.  Enable SSL

Most of the newly installed web browsers would normally have the above settings. However,
users who use a particular computer for the first time to access the system are strongly
advised to check that the aforesaid settings are already in place before using the system. A
few quick steps for the check on the settings are given in the following sections.

To enable JavaScript
Take the following steps :

1. Choose “Internet Options” under “Control Panel”. The page of Internet Options is then
shown.

2. Click on “Security” tab.

Choose the “Internet” at “Zone” box.

4. Press “Custom Level” button.

(98]

Internet Options ? ¥

Step2 Gen&@rivacy Content Connections Programs — Advanced

Select a zone to view or change security settings.

fe L‘ﬂ* -r"? ®

Local intranet  Trusted sites  Restricted
sites

Step 3 —»

_—

Internet

Sites
@ This zone is for Internet websites, =

except those listed in trusted and
restricted zones.

Security level for this zone
Allowed levels for this zone: Medium to High
Medium-high
- Appropriate for most websites
- - Prompts before downloading potentially unsafe

content
- Unsigned ActiveX controls will not be downloaded

[+] Enable Protected Mode {reguites restarting Internet Explorer)
Step 4 > Custom level,.. Default level

Reset all zones to default level

Cancel | | il

- 4] -



User manual

e-Submission System of CRDA Appendix

5. The page of Security Settings is then shown. Choose “Enable” for “Active scripting”

under “Scripting”.
6. Press “OK” button to save this option in the Security Settings page.

Security Settings - Internet Zone x

Settings

L |Userdata persistence L
(") Disable
(® Enable

|| Websites in less privileged web content zone can navigate in
(") Disable
(® Enable
O Prompt

Active scripting
() Disable

(@ Enable

Step 5 |

&| Allow Programmatic dipboard access
() Disable
") Enable v

(@) Drarmmd
< >

*Takes effect after you restart your computer

Reset custom settings

Resetto: | Medium-high (default) ~ Reset...
~ N
Step 6 >« D cane
~_ —
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To accept Cookie
Take the following steps :

1. Choose “Internet Options” under the Control Panel. The page of Internet Options is
then shown.

2. Click on "Privacy" tab.

3. Press "Advanced" under settings.

Internet Options 7 *
Step 2 _—GEHEm—SELhrityontent Connections  Programs ~ Advanced
Settings
N
Step 3 siee—p (| Advanced
N—
Location
0O Eﬁ:;;;lllgggoegsites to request your Clear Sites
Pop-up Blocker
Turn on Pop-up Blocker Settings
InPrivate

Disable toolbars and extensions when InPrivate Browsing starts

Ok Cancel Apply

4.  Choose “Accept” for both First-party Cookies and Third-party Cookies.
5. Press “OK” button to save this option in the Advance Privacy Settings.

Advanced Privacy Settings *

Q_ You can choose how cookies are handled.

&>

Cookies
First-party Cookies Third-party Cookies

Step 4 —» it © Aecepl >

(") Block () Block
O Prompt (O Prompt

Always allow session cookies

Step 5 rC ok ) e
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To enable SSL
Take the following steps :

1. Choose “Internet Options” under the “Control Panel”. The page of Internet Options is
then shown.

2. Click on "Advanced" tab.

Scroll down the list to "Security" and check the box of "Use SSL 3.0".

4. Press "OK" button to save this option.

(98]

Internet Options ? ¥
Step 2 General Security Privacy Content Connections  Program
Settings
Check for server certificate revocation™ ~

Check for signatures on downloaded programs

[] Do not save encrypted pages to disk

[] Empty Temporary Internet Files folder when browser is de
[] Enable 64-hit processes for Enhanced Protected Mode®
Enable DOM Storage

[] Enable Enhanced Protected Mode™

Enable Integrated Windows Authentication™

Enable native XMLHTTF suppart

[C] Enable smartscreen Filter

[ | 3end Do Mot Track requests to sites you visit in Internet E

I IR
Oze 1.0

[~ Use LS 1.1 v
£ >

Step3 ———»

*Takes effect after you restart your computer
Restore advanced settings

Reset Internet Explorer settings

Resets Internet Explorer's settings to their default

Reset...
condition, =

You should only use this if your browser is in an unusable state.

St€p4 > " Cancel Apply
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