
 (b) Estate Agents

 6.   You are approached by a walk-in customer 
who wishes to purchase a luxury apartment for 
HK$8 million.  Following a brief visit to the subject 
apartment, the customer offers HK$2 million as 
initial deposit.  Moreover, the customer requests a 
completion date as soon as possible.  For the initial 
deposit, he declines to provide any other form of 
payment other than cash.  If you were the agent, 
which of the following would be your best course 
of action in this situation:

  a.   Ask for the reason(s) for the urgency for 
completion of the transaction and the 
abnormally high amount of initial deposit and 
advise the customer to use other form of 
payment such as a cheque or a cashier order 
as initial deposit

  b.   Accept the initial deposit and try to complete 
the transaction as soon as possible

  c.   Decline the transaction 

 7.  Following upon Q.6, you have tried to conduct some 
“Know Your Customer” on your customer.  However, 
the customer refuses to answer any of your enquiries 
and insists on paying cash as initial deposit.  What 
will be your best course of action to take? 

  a.  Accept his request immediately for fear that 
the business will be lost

  b.  Decline the transaction and make a suspicious 
transaction report 

  c.  Decline the transaction but do not make a 
suspicious transaction report as the predicate 
crime is not known
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 8.  You are introduced to a new customer, Mr. Gold, who 
seems to be very affluent and is involved in property 
investment.  Mr. Gold now offers very attractive 
commission for the sale of a number of properties.  
You hear from your friends that he is allegedly involved 
in triad activities including the sale of pirated discs.  
Now, Mr. Gold approaches you again and says that he 
would like you to be the agent for a chain transaction – 
he will sell a property to a third party who will then sell 
the property to his family member within nine months.  
A very attractive commission of 3.5% for each 
transaction is offered.  What will be your best course 
of action upon his request?

  a.   Accept the deal without hesitation

  b.   File a “Crime Information” to the Police alleging 
that the customer is a triad member 

  c.   Make a suspicious transaction report to 
JFIU regarding this transaction and provide 
information you have regarding Mr. Gold

 9.   A month ago, a Mr. Hui purchased an 
investment property in the name of a British Virgin 
Islands (BVI) company, White Power Ltd., through 
your estate agency.  The transaction was 
completed by means of a cash payment of  
HK$4 million by Mr. Hui.  You learned from the 
newspaper yesterday that Mr. Hui had been arrested 
for drug trafficking.  What is the best course of action 
to be taken upon knowing the facts? 

  a.  Make a suspicious transaction report to 
the JFIU about the transaction and the BVI 
company

  b.  Make a report to the local police station about 
the transaction and the BVI company 
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  c.  No action is needed as the transaction took 
place some time ago

 10.   Mr. Au has recently been arrested for organising 
a series of serious crimes.  His wife, Mrs. Au, 
approaches you to urgently arrange the sale of her 
property (as you have been acting as their estate 
agent in the past).  A very attractive commission 
and sale price are offered by Mrs. Au for speedy 
completion of the sale.  However, you are aware 
that the property was actually purchased by Mr. Au 
four years ago as you were in fact involved in the 
transaction.  The property was assigned to Mrs. Au 
as a gift following her marriage to Mr. Au.  Should 
you accept the offer to act as her estate agent in this 
transaction?

  a.  Yes.  Mrs. Au is not arrested in this case. It 
should be legal to deal with her

  b.  Yes.  I just act as an agent to find a buyer for 
Mrs. Au and I should have no legal responsibility 
for such act

  c.  No.  The transaction may involve property 
derived from crime proceeds.  I will also make a 
suspicious transaction report to JFIU regarding 
this transaction
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